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                                                       Peace Corps-Philippines
The United States Peace Corps program in the Philippines seeks qualified candidates for the following position:

Program Manager – Coastal Resource Management 
[Code: PM-CRM)
TYPE OF CONTRACT: Personal Services Contract (PSC)

Contract is for 1 year & renewable, subject to funding availability.

BASIC FUNCTION OF POSITION

The Peace Corps Coastal Resource Management (CRM) Program is part of three program approach. The other programs consist of Education and Children, Youth, and Family. All programs are under the supervision of the Director of Programming and Training (DPT).


The Program Manager (PM) for CRM is responsible for providing comprehensive support to CRM Volunteers, coordinating with partners at all levels, and managing the Peace Corps Environment Program.  The PM supervises a team consisting of a Community Integration Coordinator (CIC) and a Program Assistant (PA), who assist the PM in carrying out these responsibilities and implementing the program. The PM is the leader of a three part team to manage host country and government relations, provide and manage volunteer’s resiliency, community integration, and technical competencies, oversee the successful program implementation, support and provide training, and monitor and report on results.


The PM leads program implementation, site development, volunteer support, project training including direct supervision of Technical & Cross-Cultural Facilitators (TCFs), reporting, monitoring and evaluation. He or she leads field support for up to 60 local government and school partners and their respective Peace Corps Volunteers (PCVs). He or she designs and guides technical training and provides hand-on support, primarily in environmental literacy vis-a-vis coastal resource management; and gives ongoing environmental technical field support to PCVs deployed across the country. Additionally, he or she oversees volunteer management and community integration, host community and family support, and program partner support.

MAJOR DUTIES AND RESPONSIBILITIES
Program Management and Supervision (30%)

· Designs, executes, and monitors effective community-based CRM volunteer programming. 

· Implements CRM project framework and corresponding goals, objectives, activities and outcomes that respond to current and pressing needs in the Philippines. 
· Provide environmental technical input in support of the Volunteers’ work, small projects, and grants.
· Coordinates volunteer site placement with the local governments at the provincial and municipal level 

· Maintains informal and formal communication with the Department of Environment and Natural Resources (DENR) and the Department of Agriculture – Bureau of Fisheries and Aquatic Resources (DA-BFAR) and other line government and non-government agencies 

· Manages and coordinates a staff including the CIC and PA for program objectives. Manages short-term staff for specific technical or cultural support to Volunteers.

· Analyzes volunteer and Host Country Agency feedback and reports (i.e., quarter/periodic reports, meetings with supervisors and counterparts, network meetings), and provides appropriate recommendations for project technical support and direction.

· Convenes the Project Advisory Committee that provides strategic guidance to the development and implementation of the project. 

· Prepares, in English, a high professional level of documentation including proposals, project reports, project assessments, business communications, and other narrative texts. 

· Undertakes other projects and actions in support of the Peace Corps Philippines program. 

· Initiates and collaborates with other sectors, CYF, Education, and Response to create a uniform programmatic approach for all PC programs.

· Efficient and responsible handling and safekeeping of records both electronic and hard copies, compliant with Peace Corps' Record Management policies and procedures. 

· On a continuing basis, develops and updates the project to serve the current needs of the Philippines based on analyses of problems and formulation of¬ appropriate goals and objectives. 

· Strives for exemplary communication and teamwork with all members of the Peace Corps office team, particularly with fellow program managers concerning site identification and development before placement of volunteers and thereafter concerning programmatic issues.

· Assists in the discharge of fiscal responsibilities, budget preparations, and submissions, and maintenance of budgetary controls as requested by the Admin team. Makes plans based on the understanding that Peace Corps budget allocations for his/her area of responsibility result from established program plans.  

· Initiates and maintains close liaison with relevant Philippines Government Departments; other Government offices at the national, regional, and local levels; and other organizations working in related fields. Maintains lines of communication and correspondence (in host country official language(s) if ¬appropriate) with host government and host agency officials.

· Oversees CIC in Host Community and Family Support and Local Partner Support and assumes ultimate responsibility for these issues.

· Performs other duties as assigned by the Country Director and/or Director of Programming and Training and in cooperation with other Program Managers, Training Manager, the Director of Management and Operations, the Safety and Security coordinator, the Medical Officers and other colleagues.

Volunteer Management (30%)

· Oversees the work of the CIC in supporting volunteers in community integration including all housing issues and assumes ultimate responsibility for these issues.

· Identifies and evaluates placement sites for volunteers based on PC’s criteria, considering health, safety, and security.

· Carries out continuous volunteer job performance assessments, and provides ongoing technical advice and coaching as appropriate. 

· Oversees the resolution of volunteers’ problems in coordination with the CIC and PA and other relevant staff.

· Communications regularly with volunteers and reviews and gives feedback on Volunteer Report Forms (VRF) in collaboration with the CIC and PA.

· In strong partnership with fellow managers, assists in the resolution of volunteers’ challenges related, but not limited to their jobs.

· Manages, with the help of the PA and CIC, all volunteer leave including proper documentation of leave and coordination with other units of the office. 

· Travels regularly and extensively throughout the country visiting volunteers and partners, observing their work, and establishing and maintaining working relationships with regional and local networks.

· Builds, maintains, and facilitates access to learning resources for volunteers.   

· Ensures that prospective sites meet established programmatic and safety and security criteria (e.g. safe housing, a clearly defined assignment with an organization that shows real interest in working with a Volunteer, etc.).  

· Reviews and references site history files when evaluating potential sites, and incorporates appropriate safety and security-related information into site history files.  

· Maintains communication with each volunteer and solicits periodic feedback, including information about Volunteer safety and security.  

· Maintains a calendar of volunteer site visits, and completes appropriate number of site visits to assess Volunteer progress, safety and security, and to provide technical guidance and moral support.  

· Monitors volunteer compliance with Peace Corps policies, especially related to safety & security, and initiates corrective action as necessary.

Training (30%)

· Oversee CIC’s and PA’s training responsibilities and collaboration with the training team.

· Assists in recruitment and supervision of Technical & Cultural Facilitators (TCFs) for trainings.

· Identifies appropriate human and material resources for the technical training components of pre-service and in-service training programs.

· Designs and oversees delivery of technical training for CRM trainees and volunteers

· Through continuous monitoring and evaluation of trainings and Volunteer performance, ensures that Trainees and Volunteers have the necessary knowledge and skills to complete their assignments successfully. Identifies and informs volunteers about skill-building and networking opportunities

· Analyzes Volunteer and Trainee informal feedback in direct contacts and from survey responses to improve and augment training content and materials.

· Works closely with the Training Manager and Training staff to ensure the overall integrity of the technical training component and complementarities with other training components.

 Support for Country Program (5%)

· Assures that the Peace Corps Philippines’ CRM project is in compliance with procedures and guidelines specified by Peace Corps headquarters.  Participates fully in the development of the IPBS plan for the Country Program.  Ensures the maintenance of quality programming and the provision of quality services by volunteers in Philippines institutions where volunteers are assigned.

· On a continuing basis, develops and updates the CRM project to serve the current needs of the Philippines based on analyses of problems and formulation of appropriate goals and objectives.  The results of these procedures should be reflected in trainee input projections, project plans, project status reviews, volunteer assignment descriptions, the site information data bank, and other relevant documentation.

· As requested by the Country Director or Director of Programming and Training, prepares background information on the country program and/or the project for use in promotional materials and social media.

· Ensures a uniform programmatic approach for all PC programs.

· Assists in the discharge of fiscal responsibilities, budget preparations, and submissions, and maintenance of budgetary controls as requested by the Director of Management and Operations.  Makes plans based on the understanding that Peace Corps budget allocations for his/her area of responsibility result from established program plans.  Makes any requests to the Country Director and the Administrative Officer for changes in budget allocations only with full and detailed justifications including a clear and concise statement of the particular needs for modifying plans.

· Publicizes Peace Corps’ program through close liaison with government offices, non-governmental organizations, teaching institutions, and other organizations and institutions.  Gives media interviews in local areas and speaks at professional conferences and other meetings to inform participants about Peace Corps.  

· Formulates recommendations to the Country Director and Director of Programming and Training to improve and expand Peace Corps’ positive publicity.

· Acts as Peace Corps’ technical consultant in the negotiation of program agreements.

· Collaborate with senior management and other staff in implementing the Peace Corps Philippines Child Protection Policy

· Performs other duties as assigned by the Country Director or Director of Programming and Training in cooperation with the Training Manager, the Director of Programming and Training, other Program Managers, the Safety and Security Manager, the Medical Officers, and other colleagues.

Volunteer Health, Safety & Security (5%)

· Understands and applies training, rules, and regulations to Sexual Assault Risk Reduction and Response. Exercises awareness, competency, and victim sensitivity in responding to specific cases. Takes measures to ensure safety and security of volunteers at site. Actively participates in risk reduction planning.

· Understands and applies training, rules, and regulations to Disaster Risk Reduction and Response.  

· Makes recommendations to enhance the Peace Corps health, safety and security program and training, considering changing realities and specific health, safety and security concerns in the assigned region. 

· Oversees and is accountable for staff’s implementation of health, safety and security tasks and obligations as directed.
Maintains a proactive role in addressing Volunteer health issues, to include: Ensure appropriate assignments and sites for Volunteers.  Identifies and communicates Volunteer health concerns or issues related to the PCMO, and the CD.  Ensures designated host country counterparts participate in counter parts orientation/training and are prepared to work with and support Volunteers, including their role in Volunteer health. Knowledgeable and supportive of Peace Corps health policies and procedures, including the timely reporting of suspicious incidents, persons or articles.

Adheres to PC SSI 110 (May 2016), to include: Addresses safety and security proactively by ensuring appropriate assignments for Volunteers and adhering to Peace Corps site development policies and procedures.  Identifies and immediately communicates Volunteer safety and security concerns or issues to the Safety and Security Manager (SSM) and the CD. Ensures prospective sites meet established programmatic and safety/security criteria (e.g., safe housing, a clearly defined assignment with an organization that shows real interest in working with a Volunteer, etc.). Reviews and references site history files when evaluating potential sites.  Incorporates appropriate site-specific safety and security-related information into site history files.  Ensures designated host country counterparts participate in counterpart orientation/training and are prepared to work with and support Volunteers, including their role in Volunteer safety and security.  Maintains communication with each Volunteer and solicits periodic feedback, including information about Volunteer safety and security.  Maintains a calendar of Volunteer site visits, and completes appropriate number of site visits to assess Volunteer progress, safety and security, and to provide technical guidance and moral support.  Monitors Volunteer compliance with Peace Corps policies, especially related to safety and security, and initiates corrective action as necessary. Participates in the design and implementation of the Emergency Action Plan (EAP).  Acts as duty officer, as needed.  Knowledgeable and supportive of Peace Corps safety and security policies and procedures, including the timely reporting of suspicious incidents, persons or articles.  


Additional Role/Responsibilities/Leadership relating to PC MS 648 (Child Protection Policy):
As a PC staff, should have an in-depth understanding of PC and PC-P’s Child Protection Policy, Child Protection Code of Conduct and Behavioral Expectations, Requirements for Collecting Resources Involving Children, and Consent Form for the Use of Photos of Children.
PC-P Team & PCV Support

a. Every PSC is an important member of the Peace Corps Philippines Team who commits to embrace and demonstrate the values of the PC-P’s organizational culture of resilience, reliability, positive thinking, adaptability, and passion.

b. Every PSC is an important member of the Peace Corps Philippines Team who commits to identify, create and implement opportunities which further the agency priorities of Inclusivity, Innovation and Improvement.

c. Every PSC is an important member of the Peace Corps Philippines Team who commits to   rigorously provide excellent Volunteer support

IGF Task (Inherently Governmental Function)
Designated limited supervisory responsibilities. 

By a designation by the Regional Director for an Inherently Governmental Function (IGF), the CRM-PM may supervise a Community Integration Coordinator (CIC) and a Program Assistant (PA). 

Travel Outside of Country (TDY)

The Contractor is subject to worldwide availability and may be requested by the Peace  Corps to be reassigned or transferred permanently to another Peace Corps Post/Headquarters  or  perform temporary duties (TDY) as required and to travel to other assignments within Peace Corps’ as assigned.  Any such reassignment or transfer shall be subject to agreement of the Contractor.  The Statement of Work as defined will remain the same; however the duties may be subject to change as determined by the Contracting Officer. 

QUALIFICATIONS REQUIRED FOR EFFECTIVE PERFORMANCE

EDUCATION: 


Bachelor’s degree in Environment, Environmental Science, Coastal or Natural Resources Management, or related field is required. 

Graduate degree is strongly preferred in Environment, Environmental Science, Coastal or Natural Resources Management, or related field. 

Other graduate studies in any field, meeting the undergraduate in the above field of study and below experience in the field requirements, will also be considered for preference.


PRIOR WORK EXPERIENCE: 


Graduate degree and five years related work experience; or, bachelors and seven years related work experience is required. Additional experience is preferred.


Demonstrates an established professional network within the environmental and/or CRM sector of the Philippines. 

At least two years’ experience with the people, programs, organizations and policies related to environment/coastal and/or marine issues in the Philippines. 


At least two years’ experience in environmental education and community development required. Specific focus on coastal and /or marine issues confronting communities preferred.


At least two years’ experience in training design and evaluation


At least two years’ experience in coaching, mentoring, and leading teams. 


At least two years’ experience and demonstrated passion for working closely with people from diverse cultures, backgrounds, and perspectives required.


Successful experience working with international organizations or groups is preferred.

LANGUAGE PROFICIENCY:

Level 4 fluency in English and Filipino (Tagalog). 


Ability to speak multiple Philippine languages is a plus.

TRAVEL: Extensive travel of up to 60% of the time throughout the Philippines is required for the position. Possesses valid passport and willing/able to travel internationally as necessary. Must be able to attain a US Visa.

SKILLS AND ABILITIES: 

· Ability to communicate at a high level (both oral and written) in English and Tagalog, across multiple levels of contacts.  

· Ability to maintain high level skills in project planning, organizing, development and management; networking; public speaking; and communications.

· Ability to maintain high level ability in research and data assessment. 

· Ability to maintain high levels of professionalism and confidentiality with high emotional intelligence.

· Ability to give and receive feedback; to work independently and as part of a team.

· Willingness to travel extensively and frequently throughout the Philippines, up to 60% of time. 

· Willingness to drive, with a valid license, preferred.

· Ability to work under pressure and varying degree of work-related stress, while positively and proactively managing stress within a team, among colleagues, and volunteers. 
· Demonstrated practical skills in the use of MS Office (Outlook, Word, Excel, Power Point), the Internet. Familiarity with data management software a plus.

LEVEL OF EFFORT: Performs duties during a 40 hour workweek at a set schedule. Events may require occasional work in the evenings and on weekends and holidays.

PERFORMANCE EXPECTATION: 
Probationary Period:  First 180 Days (six months)
Full Performance Level: 1 to 2 years

SALARY AND BENEFITS

•
Salary and benefits based on US Embassy Local Compensation Plan

•
Bonus of 17.33% of annual basic salary

•
Medical/Hospital benefits patterned after the US Embassy benefits program

PROCEDURES FOR APPLICATION
Applicants must submit the following documents to ph-vacancy@peacecorps.gov, with the code TA on the subject box.

1) Application letter: 
Candidates’ application letters must describe how their qualifications meet the position criteria. 
The letter should also demonstrate the applicant’s written communication skills in English, which shall be further tested via a skills exam prepared for the shortlisted candidates.

2) Comprehensive Resume or CV: 
Qualifications, previous duties, responsibilities and accomplishments listed in the comprehensive Resume/CV must all be verifiable.  Application documents would best be in a PDF file of not more than 10MB, formatted in letter size paper.  
ID picture is not required in the CV.


Application is open until position is filled. 

Note: We will only contact applicants who are being considered. No need to follow-up. Thank you for your understanding. 

EQUAL EMPLOYMENT OPPORTUNITY
The Peace Corps is both a federal agency and a vehicle through which American citizens offer needed assistance to people around the world and, in doing so, promote greater cross-cultural understanding between Americans and the people of the host countries.  The fulfillment of the Peace Corps’ mission to foster greater understanding among the world’s citizens requires that we adhere to the highest standards with respect to equal employment opportunity for all Volunteers, employees, and applicants. Discrimination based on factors that have no bearing on a person’s ability to serve and perform his or her duties is not permitted and will not be tolerated.
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